
ELEMENTARY LEVEL ONLINE LEARNING FAQ 

 

Thank you to all who took the time to provide feedback on the Syosset online learning program. 

We sincerely appreciate the time taken to provide thoughtful, constructive feedback. All 

comments have been considered carefully and many have informed the Phase III Online 

Learning plan recently implemented. The District appreciates the positive feedback provided 

and will continue to build on the strong foundation established to further advance the program.  

 

To address the many questions that were presented, the District has put together this “FAQ” 

document to share with the community. We have done our best to address the questions and 

concerns, though as always, we encourage you to reach out to your child’s teacher(s) as they 

will be able to provide more individualized information.  

 
 

Is the District planning to adapt its elementary school online learning program so that it more 

closely mirrors a school day? Can there be more structure throughout the day, such as a 

morning meet (start of day) and afternoon meet (end of day)?  

The District recently iterated to a new phase of the online learning plan with the goals of 

optimizing teaching methods and balancing synchronous and asynchronous learning. This 

model will remain in effect for the remainder of this academic year. Should an online program 

be necessary in the fall, what we have learned from this spring will inform how the program 

evolves and advances.  

 

Will there be more opportunities for small group instruction? What role are teaching 

assistants playing? Can they assist with more small group instruction? 

With the implementation of the new phase of the online learning plan, time is allocated 

specifically for small group instruction.  

 

Are specials optional? If a child is having trouble keeping up, is there an option to skip the live 

instruction for the specials? Can the specials be pre-recorded lessons the students can view at 

a time that may be more convenient than a live session? 

In Syosset, we focus on educating the “whole child” and value a rich breadth of educational 

opportunities. Specials provide a creative outlet and combine with academics to encourage 

greater success. We do recognize it may be challenging to keep pace in the online environment. 

Please reach out to your child’s teachers to discuss suitable options for your child.  

 



Can there be any continuity of instruction over the summer? Will students have access to the 

online resources over the summer?  

The District is currently working on plans for a virtual summer school program. Details will be 

released shortly. Students will retain their Chromebooks over the summer and the District will 

be disseminating information on additional digital resources that will be available to students.  

 

How will special education services be handled over the summer?  

The District will have virtual extended school year services consistent with Governor Cuomo’s 

guidance. The District is providing extended school year (ESY) services to students in keeping 

with the recommendations of the Committee on Special Education (CSE) as per NYS Part 200 

regulations. The ESY program will adhere to the District’s continuity of learning plan while 

providing for individual learning needs and behavioral supports for students. For additional 

information regarding your child’s specific needs, please contact the special education 

department.   

 

What does the District anticipate for the fall? If online learning continues, will it be the same 

model or will there be changes? 

There has been no decision from the State on how schools will reopen for the fall. The District is 

planning for multiple scenarios, including in-person instruction, online learning and a hybrid of 

the two. Should online learning continue in the fall in any form, the model will be informed by 

what we learned from the current program. The District has built a strong foundation and has 

continued to advance the program throughout the spring. Extensive planning will take place 

this summer, inclusive of evaluation of the current program, data and research on best 

practices for online learning, and community feedback, to further iterate and advance the 

program.     

 

What is the plan to help students transition to the next grade in the fall if online instruction is 

still taking place? What will be done to help students develop relationships with their teacher 

and peers virtually? 

The District is actively engaged in planning for the fall and is currently evaluating options to 

support students in the transition, whether that be to the physical classroom, a virtual one, or a 

hybrid. Middle school administration, counselors, advisors and peer leaders will be supporting 

5th grade students as they transition to the middle schools with virtual tours and Q&A sessions. 

More information will be provided to parents shortly. 

 

https://www.governor.ny.gov/news/amid-ongoing-covid-19-pandemic-governor-cuomo-announces-summer-school-will-be-conducted-through


Will the curriculum be adjusted next year to account for anything that may have been missed 

during online learning or to compensate for any regression? 

The Syosset faculty anticipates students may need some catching up in the fall and are fully 

prepared to do so. The faculty is well-versed in meeting each child where they are and 

providing support when needed to bring them up to speed.  

 

What is the District doing to ensure consistency among grade levels and buildings? Are 

teachers being offered professional development to ensure the same level of proficiency with 

the online learning tools? 

Professional development is available to teachers, including a comprehensive teacher support 

platform of digital resources and a professional development calendar of online classes. Details 

on the professional development currently available can be found in the Superintendent’s 

Report from the April BOE meeting (starting on page 33). Prior to the start of the next school 

year, professional development will take place during the Superintendent’s conference days. 

Building principals meet frequently to collaborate, strategize, and plan at a District level.  

 

Can there be optional work for students who want more without putting more pressure on 

the students having trouble keeping up? 

Students and/or parents can reach out directly to their teacher with requests for additional 

work or for enrichment opportunities. The District offers several digital resources to students, 

such as KidOYO, that can be accessed via the Chromebooks.  

 

How can parents be better informed of the work that their children need to complete and the 

schedules they should be adhering to? Is there an alternate method for communicating 

schedules and assignments in one central location (outside of Google Classroom, which can 

be difficult for parents to monitor)? Can the assignments be prioritized so that parents are 

informed on where to focus effort? 

The District is currently evaluating some options to streamline the communication of student 

schedules and assignments. We recently updated the Parent Tips web page with information on 

using the To-Do list in Google Classroom for a one-stop place to locate all work due or 

completed by students. 

 

How is the online learning program tailored for students with special needs? 

The District has been providing consultant teacher, co-teaching, resource room, special class, 

and speech/physical/occupational therapy online in addition to hearing and vision support 

https://www.syossetschools.org/site/handlers/filedownload.ashx?moduleinstanceid=705&dataid=12157&FileName=April%202020%20Superintendents%20Report.pdf
https://www.syossetschools.org/site/handlers/filedownload.ashx?moduleinstanceid=705&dataid=12157&FileName=April%202020%20Superintendents%20Report.pdf
https://docs.google.com/presentation/d/e/2PACX-1vQ2IxrALLnlMd08FmXL3BnpTYo_KCYwz0HYHzS13bUWtRDpfFoMrlxkZUzk8mqH5517HMvSjtIWAcOh/pub?start=false&loop=false&delayms=3000&slide=id.g84c27fedc3_0_7
https://docs.google.com/document/d/1r32bOfzXG8n_jHGEFTZVgS6AUpgyMjWCqyN8Hbxoui4/edit


services. Psychologists, social workers, and behavior analysts have been working with students 

and supporting families to help ensure success.  

 

Why are some Google Meet sessions being recorded? 

In the transition to Phase 3, we have created more small group opportunities for students.  On 

occasion, for the protection of everyone in the meet, these sessions may be recorded. 

 

 

 

 


